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Crisis Simulation and Al-Enabled Response Systems

COURSE OVERVIEW

Crisis Simulation and Al-Enabled Response Systems is a specialized course that focuses on the use of artificial
intelligence and digital technologies to strengthen organizational preparedness and emergency response. The course
covers key areas such as Al-driven scenario planning, predictive risk analytics, automated decision support, and digital
communication during emergencies. It equips participants with practical skills to design and conduct crisis simulations,
use Al tools to enhance situational awareness, and coordinate real-time responses. Participants will at the end of the
course be able to apply data-driven strategies and intelligent systems to strengthen organizational resilience and
ensure effective crisis management.

WHO SHOULD ATTEND?

This course is designed for crisis managers, business continuity professionals, PR executives, corporate leaders, risk
managers, cyber experts, and communication strategists responsible for crisis preparedness and resilience. It is also
critical for government and NGO crisis response planners, public affairs specialists, security professionals, compliance
officers and technology leads seeking to understand the usage of intelligent systems in crisis response and decision-
making process.

COURSE OUTCOMES
Delegates will gain the skills and knowledge to:
e Conduct crisis simulations to strengthen preparedness.
e Apply Al-driven tools for monitoring and real-time response.
e Align crisis management systems with I1SO 22361 guidelines.
e Evaluate post-crisis performance.
e Strengthen resilience through proactive communication planning.
e Enhance leadership readiness in crisis situations.

KEY COURSE HIGHLIGHTS
At the end of the course, you will understand;
e The fundamentals of Al applications in crisis management.
e Exploration of Al in crisis simulation and response.
e The structure and execution of dynamic crisis simulations.
e The role of machine learning in forecasting crisis trajectories and reputational impact.
e Practical tools for simulation, monitoring, and dashboards.
e How to measure the effectiveness of Al-enabled crisis response and refine organizational playbook.
e Integration of automated workflows such as alerts, content generation and escalation triggers during crisis.
e Case studies on organizations using Al for crisis resilience.

All our courses are dual-certificate courses. At the end of the training, the delegates will receive two certificates.
1. A GTC end-of-course certificate
2. Continuing Professional Development (CPD) Certificate of completion with earned credits awarded
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