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Data-Driven Transparency and Digital Accountability in Governance 

COURSE OVERVIEW 
This course provides a practical understanding of how open data, artificial intelligence and digital monitoring 
tools enhance policy integrity, resource management and decision- making accountability. The curriculum 
elaborates on how organization can leverage on data, technology and digital systems to strengthen 
transparency, ethical governance, and citizens trust. Participants will learn to apply data analytics and digital 
ethics frameworks to design transparent governance system that hold integrity, prevent corruption and promote 
inclusive public service delivery in the digital age.   
 

WHO SHOULD ATTEND? 

This course is designed for policymakers, governance professionals, regulators, auditors, data analysts, 
compliance officers, civil society leaders and public sector administrators involved in government 
modernization and public accountability initiatives. It is also crucial for NGO executives, consultants, civic 
technology leaders and development professional working in the field s of e-governance, transparency and anti-
corruption as well as cooperate leaders seeking to align digital governance practices with accountability. 
 
COURSE OUTCOMES 

Delegates will gain the skills and knowledge to:  

• Understand the role of data-driven systems in promoting transparency. 
• Develop frameworks for open data governance, ethical decision-making and public information 

disclosure. 
• Apply digital tools to strengthen accountability and oversight. 
• Apply analytics tools and dashboards to monitor performance, compliance and resource utilization. 
• Foster citizen trust through open and transparent digital reporting. 
• Build governance models rooted in data-driven integrity. 
• Align national institutional transparency with international standards and best practices. 

 

KEY COURSE HIGHLIGHTS 

At the end of the course, you will understand; 

• The foundation of data-driven governance and its role in building institutional trust. 
• Exploration of data-driven accountability in governance. 
• Case studies on governments enhancing transparency with digital tools. 
• Techniques for real-time performance tracking and evidence-based policy evaluation. 
• Practical tools for open data, monitoring, and reporting. 
• The importance of citizen engagement and participatory data ecosystem in promoting accountability. 
• How to align governance systems with international benchmarks such as 37000 (Governance of 

Organization) and OECD digital government principles. 

 
 
All our courses are dual-certificate courses. At the end of the training, the delegates will receive two certificates.  
1. A GTC end-of-course certificate. 
2. Continuing Professional Development (CPD) Certificate of completion with earned credits awarded. 
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