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The Management and Command of Serious Rail Emergencies

COURSE OVERVIEW

Rail networks present unique challenges in emergency response due to their infrastructure, operational complexity,
and potential for high-impact incidents. This course provides a structured approach to handling serious rail
emergencies, such as derailments, collisions, hazardous material spills, and security threats, ensuring a coordinated
and efficient response. Participants will gain an in-depth understanding of emergency command structures, incident
assessment, risk mitigation strategies, and crisis communication. The course covers best practices for multi-agency
coordination, resource management, and decision-making under pressure.

WHO SHOULD ATTEND?

The course is intended for emergency response professionals, railway operators, incident commanders, and safety
managers involved in rail operations. It is also beneficial for personnel in roles such as disaster response, crisis
management, and transportation safety. It is also suited for government officials, regulatory bodies, and anyone
involved in developing emergency response strategies for the rail industry, as well as professionals from sectors like
fire services, medical teams, and hazardous materials handling.

COURSE OUTCOMES
Delegates will gain knowledge and skills to:
e Recognize the challenges and impacts of rail emergencies like derailments, collisions, and hazardous material
incidents.
Establish and manage incident command structures for coordinated emergency responses.
Facilitate collaboration between railway operators, emergency services, and government agencies.
Assess risks and develop safety strategies to protect lives, property, and the environment.
Understand and apply legal and regulatory requirements for rail safety and emergency response.
Develop communication strategies for managing public, media, and stakeholder interactions during crises.
Lead post-incident recovery efforts and conduct investigations to identify root causes.
Demonstrate practical skills in managing simulated rail emergencies through hands-on training.

KEY COURSE HIGHLIGHTS
At the end of the course, you will understand:

e Rail emergency dynamics
Incident management system implementation
Multi-agency response coordination
Risk assessments and safety management strategies
Legal and regulatory requirements in rail safety
Crisis communication strategies
Post-incident recovery and root cause investigation
Scenario-based emergency management training

All our courses are dual-certificate courses. At the end of the training, the delegates will receive two certificates.
1. A GTC end-of-course certificate
2. Continuing Professional Development (CPD) Certificate of completion with earned credits awarded
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