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MB-800 Microsoft Dynamics 365 Business Central Functional 

Consultant Training 
 
COURSE OVERVIEW 
Dynamics 365 Business Central is an application that is built and optimized for small and medium scale enterprises. 
This course is designed for Functional Consultants associated with any Dynamics 365 application and IT professionals 
who want to expand their knowledge of Business Central. After the training, you will be eligible to manage the financial 
matters of your company, automate the supply chain, secure sales smarter, improve customer service, optimize your 
operations, and boost project performance. It will help you if your business is facing a lack of integration, logistics 
issues, or is unable to handle inventory and transactions. Businesses with more scalability, increased mobility, and 
availability in the cloud are also the beneficiary of this software solution. 

 
WHO SHOULD ATTEND? 
The course is suitable for IT professionals looking to expand their knowledge of Business Central, as well as functional 
consultants working with or associated with any Dynamics 365 application, especially Dynamics 365 Business Central. 
It is also beneficial for those who have working experience with Dynamics 365 Business Central and possess a basic 
understanding of Dynamics 365 apps and Business Central. 
 

COURSE OUTCOMES 
Delegates will gain the skills and knowledge on:  

• How to use cases for Business Central modules 

• How to configure Business Central 

• How do I Configure Financials 

• How to understand Integration and Automation scenarios 

• How to Configure Sales and Purchasing 

• How do I Configure Operations 

 
KEY COURSE HIGHLIGHTS 
At the end of the course, you will understand; 

• Core capabilities and features of Business Central. 

• How to configure financials, sales, purchasing, and inventory modules. 

• Management and implementation of Business Central workflows and automation. 

• Customizing the application using Business Central’s tools and extensions. 

• Performing data migration and integration tasks. 

• Set up and management of user roles and permissions. 

• Support of Business Central implementation and post-go-live activities. 

• How to prepare for the Microsoft MB-800 certification exam. 
 
All our courses are dual-certificate courses. At the end of the training, the delegates will receive two certificates.  
1. A GTC end-of-course certificate  
2. Continuing Professional Development (CPD) Certificate of completion with earned credits awarded 
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