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MS-100T00A: Microsoft 365 Identity and Services 

 
COURSE OVERVIEW 
This course covers three central elements of Microsoft 365 enterprise administration – Microsoft 365 tenant and 
service management, Office 365 management, and Microsoft 365 identity management. In Microsoft 365 tenant and 
service management, you will examine all the key components that must be planned for when designing your 
Microsoft 365 tenant. Once this planning phase is complete, you will learn how to configure your Microsoft 365 tenant, 
including your organizational profile, tenant subscription options, component services, user accounts and licenses, 
and security groups. Finally, you will learn how to manage your tenant, which includes the configuration of tenant 
roles and managing your tenant health and services. 

 
WHO SHOULD ATTEND? 
This course is designed for persons who are aspiring to the Microsoft 365 Enterprise Admin role and have completed 
one of the Microsoft 365 role-based administrator certification paths. 
 

COURSE OUTCOMES 
Delegates will gain the skills and knowledge to:  

• Design, configure, and manage a Microsoft 365 tenant. 

• Understand Office 365 product functionality. 

• Configure Office 365. 

• Manage Office 365 ProPlus deployments. 

• Plan and implement identity synchronization. 

• Implement application and external access. 

 
KEY COURSE HIGHLIGHTS 
At the end of the course, you will understand; 

• How to configure Microsoft 365 tenant and service components. 

• Management of Office 365 services and user subscriptions. 

• Implementation and management of Microsoft 365 identity solutions. 

• Set up of organizational profiles and security groups. 

• Planning and configuring Microsoft 365 tenant roles. 

• Monitoring and managing tenant health and service performance. 

• Practical insights into identity synchronization and federation. 

• How to prepare for enterprise-level administration of Microsoft 365 environments. 
 
All our courses are dual-certificate courses. At the end of the training, the delegates will receive two certificates.  
1. A GTC end-of-course certificate  
2. Continuing Professional Development (CPD) Certificate of completion with earned credits awarded 
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