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MS-203TO0A: Microsoft 365 Messaging Administrator

COURSE OVERVIEW

The MS-203TOO0A: Microsoft 365 Messaging Administrator course equips IT professionals with the skills to manage and
secure messaging infrastructure in Microsoft 365 environments. Participants will learn to configure and manage
transport pipelines, troubleshoot mail flow issues, implement messaging security and compliance solutions, manage
recipient objects and resources, and plan hybrid messaging deployments. The course also covers role-based
permissions, mobile device management, and mailbox migrations, preparing learners for the Microsoft 365 Certified:
Messaging Administrator Associate certification.

WHO SHOULD ATTEND?

The MS-203T0OOA: Microsoft 365 Messaging Administrator course is ideal for messaging administrators, Microsoft 365
administrators, and IT professionals responsible for managing messaging infrastructure in enterprise environments. It
is also well-suited for individuals preparing for the Microsoft 365 Certified: Messaging Administrator Associate
certification or those involved in configuring, managing, troubleshooting, and securing mail systems using Microsoft
Exchange Online and hybrid environments.

COURSE OUTCOMES
Delegates will gain the skills and knowledge to:
e Configure and manage the transport pipeline.
e Manage and troubleshoot mail flow and transport issues.
e Manage message hygiene and compliance.
e Manage authentication for messaging.
e Configure organizational settings and sharing.
e Manage mobile devices.
e Manage role-based permissions.
e Create and manage recipient objects and resources.
e Plan, implement, and troubleshoot public folders.
e Perform mailbox migrations.
e Deploy and troubleshoot a hybrid environment.
e Plan a hybrid environment.

KEY COURSE HIGHLIGHTS
At the end of the course, you will understand how to;
e Configure and manage transport pipelines and mail flow.
e Implement messaging security, hygiene, and compliance solutions.
e Manage recipient objects, resources, and role-based permissions.
e Plan and execute hybrid messaging deployments and mailbox migrations.
e Manage mobile device access and organizational settings.
e Prepare for the Microsoft 365 Certified: Messaging Administrator Associate exam.

All our courses are dual-certificate courses. At the end of the training, the delegates will receive two certificates.

1. A GTC end-of-course certificate
2. Continuing Professional Development (CPD) Certificate of completion with earned credits awarded
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