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MS-900: Microsoft 365 Fundamentals 

 
COURSE OVERVIEW 
This course provides organizations and institutions that are currently designing or implementing PPP courses with 
practical and results-orientated capacity building experience that will further their PPP planning and implementation 
objectives. 

 
WHO SHOULD ATTEND? 
This course is designed for Business Decision Makers and IT Professionals who aspire to deploy cloud services in their 
organization, or who are simply looking to acquire foundational knowledge on cloud fundamentals. This includes the 
considerations and benefits of adopting cloud services in general and the Software as a Service (SaaS) cloud model 
specifically, with a general focus on Microsoft 365 cloud service offerings. 
 

COURSE OUTCOMES 
Delegates will gain the skills and knowledge to:  

• Differentiate between the various cloud service models.  

• Identify the key differences between Microsoft 365 subscriptions. 

• Plan for migration to Microsoft 365 services. 

• Identify key differences between Microsoft on-premises services and Microsoft 365 cloud services. 

• Identify how Microsoft 365 services support teamwork. 

• Describe identities, including cloud, on-premises, and hybrid identity. 

• Describe cloud device management and protection, including the use of Intune. 

• Describe data protection, including the use of Azure Information Protection. 

• Describe compliance in general and the compliance features in Microsoft 365. 

• Describe Microsoft 365 subscriptions, licenses, billing, and support. 

 
KEY COURSE HIGHLIGHTS 
At the end of the course, you will understand; 

• Overview of Microsoft 365 services and concepts. 

• Introduction to cloud computing and Microsoft cloud services. 

• Microsoft 365 core components: Office 365, Windows 10, and Enterprise Mobility + Security. 

• More about Microsoft 365 pricing, licensing, and support. 

• Overview of Microsoft 365 security, compliance, privacy, and trust. 

• Exploring Microsoft 365 collaboration and productivity solutions. 

• Differentiating between Microsoft 365 and traditional on-premises solutions. 

• How to prepare for the MS-900 certification exam. 
 
All our courses are dual-certificate courses. At the end of the training, the delegates will receive two certificates.  
1. A GTC end-of-course certificate  
2. Continuing Professional Development (CPD) Certificate of completion with earned credits awarded 
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